AirZing™ UV-Compact

Limited Warranty

OSRAM SYLVANIA Inc. (“OSRAM”) warrants that its AirZing™ UV-Compact (“Product”) will be free from
defects in material and workmanship and operate according to published specifications for the applicable
warranty period, subject to the following conditions:

o OSRAM will replace the product which, after examination, is determined by OSRAM to be defective
in material or workmanship for a period of one (1) year after the date of purchase, verifiable by a
receipt or record of purchase.

o Replaced Products are only warranted for the remaining portion of the original warranty period.

Product Product Number Warranty Period
AirZing™ UV-Compact 56784 1 year

" IMPORTANT SAFETY INFORMATION
This product must be operated within the SAFETY WARNING guidelines stated in the supplied user manual.

Warranty Conditions

Replacement of OSRAM components with components of other manufacturers will void the warranty. All

“warranty returns must have a Return Material Authorization (RMA). After receiving a Return Material
Authorization, customer must return the Product to OSRAM at customer’s expense according to the shipping
instructions provided. OSRAM will examine the returned Product to determine the cause of failure and
whether the Product is defective and covered under this warranty.

The express limited warranty provided above is the exclusive warranty for the Products. OSRAM disclaims
all other statutory, express, or implied warranties, including any warranty of merchantability, fitness for a
particular purpose or non-infringement. To the extent permitted by law, OSRAM will not be liable for any
incidental, special or consequential damages, including lost business or revenues, under any theory or claim,
arising out of the purchase and use of the Products. Some jurisdictions do not allow exclusion or limitation of
incidental or consequential damages, so these limitations may not apply to you.

Warranty Claims

For warranty service claims, please visit: www.osram.us/warranty, select Entertainment & Industry
Warranties, under Online Warranty Claim Forms select the AirZing™ UV-Compact category, and complete
and submit the online form.

If you have questions or need further assistance, please contact Customer Service:
Phone number: (888) 677-2627

Email: PIACustSrv@osram.com

Website: www.osram.us/warranty

" OSRAM SYLVANIA Inc.
' 200 Ballardvale Street

Wilmington, MA 01887 USA

United States: (877) 677-2627

Canada: (800) 729-3777

Mexico: +52 55 1000 0200

WWWw.osram.us

OSRAM and AirZing are registered trademarks of OSRAM GmbH


http://www.osram.us/warranty
https://osramamericas.formstack.com/forms/uv_compact
http://www.osram.us/warranty

	Limited Warranty
	IMPORTANT SAFETY INFORMATION
	Warranty Conditions
	Warranty Claims

